
APP INSTRUCTIONS
Refill Medications
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Once you log into the 
app, select “Refill my 

Prescriptions”

Review refill 
disclaimer

Receive a 
confirmation email

Click on the person 
who is needing to refill 

their prescription

Choose one or more 
prescriptions to be refilled, 

then select “Continue”

Select “Pickup” or “Delivery,” 
then select “Submit Refill.” 
You may use the Comment button to 

send a message to your pharmacy along 
with your refill request.



APP INSTRUCTIONS
Setting Up Reminders
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Once you log into the app, 
select “Remind Me to 
Take My Medications”

Select the medication you 
wish to create a reminder for 

and touch “Continue”

Use the tabs at the top to select 
the frequency of your reminder 

and touch “Continue”

Select the person for whom 
you’re creating a reminder

Select “Create New 
Reminder”

Set up the reminder time and 
touch “Save Reminder”

TIP :  Set up additional times if needed
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